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Caring for you during the travel journey 
Latest news giving you peace of mind every step of the way 

Cleaning with a 
purpose  
First airline to 
receive the GBAC 
STAR™ accreditation 
for aircraft and lounges 

Treating our planes 
with a breakthrough 
protection for killing 
coronaviruses  

HEPA Filters to refresh 
cabin air removing 
99.97% of airborne 
particles.  
Learn more >> 

Enhanced cleaning of 
all high touch areas 
and electrostatic 
spraying with EPA-
approved disinfectant.  
Learn more >> 

Presenter
Presentation Notes
Notes as of 03/19/2021 12:00PM

Slide objective: To share with customers the many ways we are caring for them during the travel journey

Resources:

GBAC: https://news.aa.com/news/news-details/2020/Cleaning-with-a-Purpose-American-Airlines-Earns-STAR-Accreditation-from-the-Global-Biorisk-Advisory-Council-OPS-DIS-12/default.aspx

SurfaceWise2: https://news.aa.com/news/news-details/2020/American-Airlines-Boosts-Its-Clean-Commitment-With-Sustained-Virus-Killing-Coating-to-Help-Safeguard-Customers-From-Coronavirus-OPS-DIS-08/default.aspx

Electrostatic spraying: https://news.aa.com/news/news-details/2021/American-Minute-Learn-how-electrostatic-spraying-works-OPS-DIS-01/default.aspx

HEPA filters: https://news.aa.com/news/news-details/2020/American-Minute-Learn-How-HEPA-Filters-Clean-Cabin-Air-OPS-DIS-12/default.aspx

Instructions: Please formulate your own talking points based on the resources available for each talking points
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American’s Network from/to London Heathrow 
Our service complements our joint business partner’s schedule 

Schedule as of May 13, 2021 and subject to change. 

From/To Service Begins 

BOS June 3rd 

PHX August 17th 

RDU August 17th  

• Due to strong demand, the airline expects to fly more than 90% of its domestic seat capacity compared to summer 2019 and 80% of its international seat capacity compared 
to 2019 
 

• American will operate more than 150 new routes this summer 
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New Regional Terminal at DCA 
New 14-gate concourse transforms the travel experience, offering customers a more seamless journey 

• Transitioned regional flight operations from 
Gate 35X to new 14-gate concourse at 
Reagan National Airport (DCA). 

• Offering spacious gate areas, climate-
controlled jet bridges and 850 new seats 
with panoramic views of the Washington, 
DC skyline  

• New amenities, including four public 
restrooms, two mother’s care rooms and 
an indoor pet relief area 

• First 5 concessions coming in July, with 
more than 10 shopping and dining options 
and a 14,000 square-foot Admirals Club 
open by 2022 

• Up to 85 daily departures scheduled from 
Gates 46-59 in the new concourse this 
summer. 

Presenter
Presentation Notes
Notes as of 05/5/2021 12:00PM 

Slide objective: To share information on the new 14-gate terminal at DCA. Focus on highlighting the benefits for the customers.

Resources:

https://news.aa.com/news/news-details/2021/Farewell-Gate-35X-American-Airlines-Welcomes-Customers-to-a-New-Regional-Concourse-at-Ronald-Reagan-Washington-National-Airport-OPS-INF-04/default.aspx

Instructions: Please formulate your own talking points by visiting the link(s) provided under resources
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Questions? 
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THANK YOU! 
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