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* American Airlines  is joining British Airways and Iberia at LHR Terminal 5 

** For eligible customers 

Connecting Safely Through London Heathrow, Terminal 5 

All BA flights at LHR are operating from 
Terminal 5 and our Joint Business 
partner* is temporarily joining us at our 
home in Terminal 5, enabling even 
smoother connections at LHR all in one 
terminal. 
 
 
 
Our Lounge facilities are starting to open 
up again giving the opportunity to freshen 
up and relax in comfort and safety 
between flights**. For the latest 
information of which lounges are open 
please see here. 
 
There has been no change to our 
minimum connection times or checked 
through baggage process. 

Our electronic connection kiosks enable a 
contactless connections experience through 
our clean and spacious terminal. 
Explore this page to find out what extra 
measures Heathrow has introduce to give 
everyone peace of mind: 
https://www.heathrow.com/at-the-
airport/fly-safe 
 
 
Please note you do not need to quarantine 
when transferring through the UK on the 
same day. You do not need to fill out any 
locator forms, just check-in for your onward 
flight and away you go.  
If you have an overnight transfer, and are 
coming from a country where the UK does 
not have an agreed travel corridor, you will 
need to self isolate for the duration of your 
transit. More info here. 

Presenter
Presentation Notes
Electronic connection kiosks: Self service check in style machines to collect your onward journey boarding pass. These along with E-gate immigration and security entry gates reduce the need for human interaction during the arrivals and connection experience.

https://www.britishairways.com/en-gb/information/the-ba-experience/welcome-onboard-faqs#lounges
https://www.britishairways.com/en-gb/information/the-ba-experience/welcome-onboard-faqs#lounges
https://www.oneworld.com/airport-lounges?location=
https://eur02.safelinks.protection.outlook.com/?url=https://www.heathrow.com/at-the-airport/fly-safe&data=02|01|adrianna.borbas@ba.com|d237c562bcc941c40ee608d827ebdd57|ddd66cceffe14029967c5e15ef73127f|0|0|637303241268454358&sdata=L48xcJJzInkLrS%2BIfvYq/68eHentiWkDmGfvSHxBefI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://www.heathrow.com/at-the-airport/fly-safe&data=02|01|adrianna.borbas@ba.com|d237c562bcc941c40ee608d827ebdd57|ddd66cceffe14029967c5e15ef73127f|0|0|637303241268454358&sdata=L48xcJJzInkLrS%2BIfvYq/68eHentiWkDmGfvSHxBefI%3D&reserved=0
https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors
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